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What Would You Do After a 

Heart Attack? 

 

Our apologies for the drama, but we just 

got a phone call yesterday from the general 

manager at one of our group clients to tell 

us about his Heart Attack over the 

weekend, followed by emergency heart 

surgery.  He nearly died and will be 

recuperating for months, unable to work full 

time (and maybe not even part time for a 

while). 

 

There are several things to think about, 

beyond the personal implications, changes in 

lifestyle, family issues, etc., when something 

like this happens. 

 

1) What happens to the health 

insurance? 

2) Is California State Disability enough 

to live on? 

3) What if he can’t come back to work? 

 

Let’s make sure your group is ready for this 

sort of surprise. 

 

1. Health Insurance 

If you or one of your employees has a 

sudden health problem, you need to have a 

procedure in place (possibly noted in your 

handbook) that specifies what happens to 

their health insurance and other benefits.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We recommend that you decide, in advance 

of something like this, how long you’d allow 

an employee to be out on a medical leave of  

absence before triggering COBRA or 

CalCOBRA.  And who will pay the premium 

for the employee during this leave?  Who 

will pay the dependent premiums?   

 

One possibility would be that the employer 

will pay the same premium as if the 

employee was actively at work for three 

months on an employer approved medical 

leave of absence. You’ll need to decide on 

the duration and put this in writing for all 

employees, so think through your budget.  

Have a plan to collect the normal employee 

portion of the premium (for employee and 

dependents). 

 

Prepare a one page statement to be signed 

by the employee and the employer, 

specifying that the employee (insert name) 

will be on a medical leave of absence 

starting on _______(date) and plans to 

return to work on ______(date).  Both 

parties understand that the employee will 

continue to be responsible for their portion 

of the premium for the medical, dental, 

vision, and any other premiums (and the 

cost for their dependents).   

 

Put language into the document to specify if 

they’ll be mailing in a check each month, or 
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how this will be collected.  Further, if the 

employee does not return to work on the 

specified date, you’ll need to terminate 

them as active employees in order to trigger 

COBRA (or CalCOBRA, depending on the 

size of your group).  They will receive a 

letter and will need to take action to keep 

the insurance in force, paying premiums for 

the COBRA coverage.  This should also be 

used for employees who are needing time 

off for planned surgeries or cancer 

treatment. 

 

If the employee does not return to work at 

the target time, that becomes the COBRA 

or CalCOBRA qualifying event date, and 

you’ll need to notify your carrier(s) that the 

employee has had a “reduction of hours” 

rendering them ineligible for the group 

plans.  They will be terminated from your 

bill until the employee takes action on their 

COBRA notification, electing coverage, and 

then they’ll be added back to the group plan  

Retroactively (no interruption in coverage). 

 

 

 

2. Disability Insurance 

 

California is one of only 5 states in the 

nation to offer a State Disability program.  

These include California, Hawaii, New 

Jersey, New York and Rhode Island.  

Employees who have taxes withheld from 

their paychecks are covered.  Owners who 

may be taking a “draw” are not. 

 

Benefits this year will provide 55% of 

earnings up to a maximum of $1173 weekly.  

Benefits start after 7 days of disability and 

can continue up to 52 weeks.  Is that 

enough coverage to meet your financial 

obligations? 

 

3.  If not coming back to work: 

Social Security disability is available after 

State Disability ends, but it’s extremely hard 

to qualify for total disability benefits.  

Benefits are based on the amount of income 

on which you’ve paid social security taxes.   

 

Group Short-term disability (STD) and 

Long-term disability (LTD) plans are 

available to most of our group clients with 3 

or more full time employees.  Buying an 

LTD plan is recommended and you’ll be 

surprised at how inexpensive coverage is 

(probably less than you’re paying for Dental 

benefits).   

 

You can customize your package to cover, 

for example 60% of income to age 65, 

including coverage for partial disabilities.  

Owners can be covered, too.  Some groups 

add benefits like a Cost of Living Adjustment 

and make the coverage portable, so 

employees may take coverage with them 

when they leave (since LTD is not subject to 

COBRA).  There are no medical questions 

asked for most policies, so even someone 

with a bad back or who might not meet the 

height/weight charts can be covered. 

 

Coverage can be added for your group any 

month of the year, it does not need to 

match your health insurance renewal date. 

 

If you’d like to see rates for a disability plan 

for your group, we’ll need employee names 

and dates of birth (we may have those 

already), plus their job titles and current 

income.  Coverage is only offered to 

employees working 30 or more hours per 

week. Call us to get started, or you can use 

the downloadable census form at: 

https://www.lindstrominsurance.com/quote

s/quotessmall-group-insurance-quotes/  
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Life Insurance after a Heart 

Attack or other Medical Issue 

 

Also thinking about this employee, who has 

a family, if no life insurance is in place 

already, it will be difficult, if not impossible, 

to obtain coverage for quite some time.  

Life insurance companies ask medical 

questions and may even require a physical 

to obtain coverage.  They also look at your 

medical records. 

 

Employer Group Term Life insurance is 

“Guaranteed Issue”.  The amount of 

coverage available without medical 

questions depends on the size of your 

group.  Group Term Life coverage is 

inexpensive, and amounts up to $50,000 

may be provided to employees without tax 

consequences. 

 

You can purchase a flat amount on all full 

time employees, or perhaps a multiple of 

salary, which does require updating 

annually. 

 

Accidental Death and Dismemberment 

coverage generally is included for a few 

cents per month per $1000 of benefits.  You 

can utilize the same census form listed 

above to obtain a quote.  Coverage can 

generally be added to your Medical plan, 

your dental plan or your disability plan so 

you’re not dealing with another bill each 

month. 

Moving to a New Carrier? 

 

If your group will be moving to a new 

carrier for Medical or Dental coverage, 

please stop any automatic payments the 

month before you plan to switch. 

 

We always ask for letters to your old 

insurance company to cancel coverage 

when we’re certain coverage is approved 

with the new carrier, but we have no idea if 

you’ve made arrangements for automatic 

bank drafts or other automatic payments.  

Refunds can take months to arrive in your 

office! 

 

 

 

 

 

Additions and Terminations 

 

Please remember that “new hires” are 

considered eligible when they’ve worked 

the requisite number of hours (usually 30 

hours/week) for the eligibility waiting period 

(typically 30 or 60 days, but this varies by 

plan).  Coverage generally starts the first of 

the following month. 

 

Carriers have absolutely no sense of 

humor or inclination to be merciful if a 

deadline is missed.  Late enrollees may 

be required to wait until your next 

open enrollment period to be added to 

the plan.  We recommend submitting the 

enrollment form BEFORE the desired 

effective date.  Send forms to us via fax or, if 

password protected, email to Carol or Judy 

using:  enrollment@lindstrominsurance.com  
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Newly eligible dependents must be added 

to the plan(s) within 30 days of the wedding, 

within 30 days of the adoption or birth. 

 

If an employee reduces their hours, quits, is 

involuntarily terminated, etc., there is 

generally a form to submit to notify the 

insurance carrier that coverage should end.  

This must be submitted prior to the last day 

worked or during the month in which 

coverage should terminate.  Insurance 

companies do not give retro-active credits 

for employees who should have been taken 

off the plan a month or more prior to 

requesting the termination.    Again, if you 

have enrollment online, the termination may 

also be processed electronically.  Please call 

us if you need clarification on any of this. 

 

 

 

 

Group Insurance Premiums are due on or 

before the first of the month.  Most health 

insurance plans are considered “prepaid 

health plans” and, although some have a 30 

day grace period, not all plans offer this. 

 

California Choice plans have a due date the 

20th of the month prior to the coverage 

month and a 10% penalty is assessed if your 

payment is not received by the first of the 

month. 

 

Other carriers do not yet have such a penalty, 

but do charge reinstatement fees if you fall 

behind.  If premiums are not paid on time, 

some carriers will hold payment of claims 

incurred until premiums are brought current. 

 

Summer Vacation Outside 

the U.S.A.? 

 

Most health plans offer very limited benefits 

if services are obtained outside the USA, 

even if there’s a medical emergency.  Since 

employees are likely going on vacations 

soon, you may want to remind everyone to 

consider their destinations and activities 

before they leave, and call us to discuss the 

particulars. 

 

We can offer coverage outside the country 

for a very reasonable price, with the option 

to purchase a plan that covers most sports 

for a slightly higher price. 

Policies have very low deductibles (in some 

cases there’s an option for a $0 deductible) 

and up to 100% coverage for covered 

services received in a different country.  We 

recommend having coverage start the day 

the trip begins, and ending a couple of days 

after your scheduled return, just in case 

there’s a flight delay. 

 

Employees can receive quotes and compare 

prices and benefits on our website at: 

https://www.lindstrominsurance.com/quote

s/international-medical-plans/  

 

If you’re sending a group of employees on a 

business trip that will take them out of the 

country, there are group plans available as 

well.  Some of our clients have a few 

employees who spend most of their time 

travelling, so an annual policy may be the 

most efficient way to purchase coverage.  

Call us to discuss your particular situation! 


